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The results for Georgla may be inaccurate due to database errors. Many of
their trunk groups were converted from finals to high-usage for the
Olympics. Due to the massive changes, the records may not properly
reflected that change and thus is shown as a final even thaugh it's high-
usage overfiowing to another final.

CTTG (Common Transport Trunk Group) - This category contains the
service performance results of final trunks between the BST end office and
BST tandem. As previously mentioned, these trunk groups primarily handle
interLATA and intraLATA toll traffic, and began carrying local traffic

between the access tandem and BST end offices with the advent of CLEC
interconnection.

Each month, two raports showing the CTTG trunk service performance
results are sent to all intarested parties. This report has been distributed
since the mid 1980s. Then, as now, most of the recipients are IXCs since
these trunk groups are used predominantly to transpart calls between them
and end offices homing on the access tandems. Interested CLEC can
receive a copy of these two reports which shows the following:

I. One-page Statistical Summary for BST and for Non-Bell Entities. This
report contains the following:

Total number of CTTGs

Total numbaer of CTTGs with measurements and processed
mechanically

Percent of CTTGs with data

Total number of CTTGs with blocking exceeding the MBT

ii. A floppy disk datafile containing all of the CTTGs. The file is formatted
in accordance with industry standard interface requirements as
specified in Belicore Special Report SR STS-000317. Listed below are

some of the information for each CTTG that are contained in the
datafile:

Name of the Trunk Group

Trunks In-Service

Percent Blocking

Busy Hour

Number of Days of Data Used to Calculate the Blocking

DBO (Design Blocking Objective) & MBT (Measured Blocking
Threshold)
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Number of Consecutive Reports the CTTG Was Reported with
Blocking
Date of the Data Period
Remarks Explaining the Blocking

A summary of the CTTG monthly trunk service performance results is sent
to the FCC annually. This was sent guarterly until it was changed recently
to an annual reporting. The data to the FCC Is contained in Lines 180-190

of the FCC Report 43-05 ARMIS Service Quality Table 3. (See Attachment
1 which shows results for calender year 1996.) -

Several years ago, the industry established an objective of 2% or less, to
be met on a company-wide basis by the Local Exchange Carriers. No
objective for individual state subdivision was established due to the smaller
universe. Over the years, BST has far-exceaeded the industry objective of
2.0%. In addition, BST is the only LEC (Local Exchange Carrier) to our
knowledge that reports CTTG trunk service performance regardiess of the

cause(s). BST includes resuits, such as abnormal weather, even though
they are heyond the control of BST.

Consliderations In Analysis of Trunk Service Performance

Listed below are congiderations to keep in mind when camparing or analyzing
trunk service performance:

a.

In most locations, traffic from a BST end office to the CLEC end office, or
from the CLEC and office to a BST end office will go on a direct trunk group
if there is one, or switch through the access tandem. If the call is switched
through the access tandem, it would traverse the CTTG between the
access tandem and end office. Thus, service performance resuits from the
“CLEC Trunk Group Service Report Summary” and “BST CTTG Results
Reported to FCC" will provide a good assessment on the quality of the
service provided on trunk groups carrying traffic to CLECs. This could then
be compared to the service performance resuits for “Local Network Trunk
Group Servics Report Summary” which provides a good assessment on the

quality of service provided on trunk groups carrying local service traffic for
BST retail customers. '

On trunk groups ordered by BST from the CLEC, there is the possibility of
trunk blocking if the CLEC sold services to an Internet Service Provider or a
very large customer, and not plan or tell BST in advancs about the Increase
in traffic load. BST's position is that we do nat want abnormal blocking for
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traffic from our end users to the CLECs since the and users will perceive

that 8ST is the one providing poor service, and thus possibly migrate to a
CLEC at a later date. When a BST end user dials a local call, they do not
know if the distant end is a BST, or CLEC, or non-Beli LEC end office. All
they want is for BST to complete their calls without any undue blocking. If
not, thay would perceive BST and not the CLEC or non-Beil carrier as
providing inadequate service. Anytime, there is a trunk blockage, it
becomes a critical matter for BST to alieviate. The same attention, if not

more, is made for trunk groups carrying traffic to a CLEC switch as for other
trunk groups in the BST network.

When comparing data for traffic switching through a tandem, one cannot
simply add the trunk blocking for one trunk group to the trunk blocking for
another group uniess the two trunk groups had the busy hour in the same
time period. For example, one trunk group on one side of the tandem had
a busy hour of 10 a.m. during the month. It had blocking of 2.5%. The
trunk group on the other side of the tandem had a 10 p.m. busy hour during
the same time period. It had 1.5% blocking. For a call traversing those two
trunk groups, the blacking is not 4.0% (2.5% + 1.5%). It less than that, and
possibly none at all if the call is placed during one of the other hours.

When adding up blocking, one has to look at the busy hours to see if they
are coincidental.
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FCC Report 43-05 E Approved by OMB
ARMIS SERVICE QUALITY REPORT 3060-0395
Expires 02/28/00
COMPANY: BellSouth Telecammunications UNRESTRICTED VERSION
STUDY AREA: Region SUBMISSION 1
PERIOD: From Jan 1996 to Dec 1996 TABLE Il
COSA: BSTR
TABLE Hll - COMMON TRUCK BLOCKAGE
Row Classification Column
Annual
(ak)
0180 Total Trunk Groups 3,706
0181 Groups Measured 3,694
0185 FGD Groups Exceeding Threshold 3 Mos. 2
0186 Other Groups Excaeding Thrashold 3 Mos. 0
0187 FGD Groups Exceeding Threshold 1 Mo. 345
0188 Other Groups Exceeding Threshold 1 Mo. (o}
0189 FGD Groups Exceeding DBO 3 Mos. 48

0190 Other Groups Exceeding DBO 3 Mos. 0




TOTAL TRUNK GROLPS;

TRE GRPS MEAS/PRQC:

TOT GRPS » 3X NC THIS REPORT:
pcrT

.......................

TOTAL TRINK GROUPS:

TRK GRPS NEAS/PROC:

TOY GRPS > 3X NC THIS REPORT:
PCYY

TOTAL TRUMK GROUPS:
TRK GRPS NEAS/PROC:

TOT GRPS > 3% NU THIS REPORT:
ecri

HONTH: 06797
857 ORDERED
Al GA Y v NS NC NF SF ™ TOTAL
3 6 1 1 1 4 4 11 5 X
0 3 1 0 1 3 3 n 4 26
G 1 0 [ 4] o 0 1 0 2
0 X3 0 .0 .0 .0 -0 2.1 -0 7.7
CLEC OROERED
AL GA (¢) A NS NC NF sC §F ™ TOTAL
19 37 7 T 4 37 32 2 L2 37 224
)] F] 7 0 4 33 15 9 3% 29 1351
o 0 o 0 4] 1 0 0 0 o 1
.D 0 .0 .0 .0 3.0 .0 .0 .0 .0 .7
TOTAL
AL GR XY LA LH NC NF SC SF ™ TOTAL
2 43 8 8 S 41 36 2 53 42 258
] 32 8 0 3 36 18 0 45 33 w7
Q 1 0 0 D 1 0 0 1 0 3
-0 3.1 .0 .0 .0 2.8 .0 .0 2.2 .0 1.7

CLEC TRUNK GROLP SERVICE REPORT SUMMARY
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CLEC TRUNK GROUP SERVICE REPORT SUMMARY

WONTH: 07/67
BST ORDERED
Al GA Ky LA s NC 12 sC SF w TOTAL
TOTAL TRUNK GROUPS: 1 7 1 ] 1 4 L) 1 n [ 42
TRK GRPS MEAS/PROC: 0 4 )} 1 1 4 10 0 1" 4 3
TOT GRPS > 3X MC THIS REPORT: 0 1 0 4] 0 1 1 0 1 2 6
PETY -0 25.0 .0 .0 .0 25.0 10.0 .0 9.1 50.0 16.7
CLEC ORDERED
AL GA KY LA us NC 13 sC St ™ ToTAL
TOTAL TRUINK GROUPS: 20 37 13 7 & 39 32 rd 43 35 232
TRK GRPS NEAS/PROC: 0 2 9 0 4 3 15 ] 3% 35 164
TOT GRPS > 3% JC THIS REPORY: D 0 0 [ D 0 0 0 0 1 1
PCTY .0 .0 .0 .0 .0 0 .0 .0 N ] 2.9 .6
TOTAL
AL GA 144 LA s NC NE SC SF ™ TOTAL
TOTAL TRIMK GROUPS: 21 &4 % 8 5 43 43 3 54 39 ril
TRK GRPS MEAS/PROL: 0 33 10 1 5 42 25 [ &5 3 200
TOT GRPS > 3X NC THIS REPORT: 0 1 0 0 D 1 1 0 1 3 7
PCT .0 3.0 -0 .0 -0 2.4 4.0 .0 2.2 7.7 3.5
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CLEC TRUNK GROUP SERVICE REPORT SLAMGARY

WONTR: 08/97
BST ORDERED
AL GA «Y LA «s c NF SC Sf ™ TOTAL
TOTAL TRINK GROUPS: 1 7 1 1 1 4 1" 1 11 4 &2
TRK GRPS KEAS/PROC: ] 4 1 1 4 4 10 1 11 4 38
TOT GRPS > 3X 8C THIS REPORT: a ] 0 0 0 1 g 0 2 [ &
PCTY .0 5.0 .0 o 0 25.0 D .0 182 .0 10.5
CLEC ORDERED
AL GA KY LA WS NC i3 SC SF ™ TOTAL
TOTAL TRLNK GROUPS: 22 3 13 7 4 49 32 7 43 36 230
TR GRPS NEAS/PR(X: 19 30 13 é 4 39 15 L4 38 3 206
TOT GRPS > 3X NC THIS REPORT: o 0 0 0 0 0 ¢ 4} 0 2 2
PCT .0 -0 .0 0 .0 .0 0 .0 .0 5.7 1.0
TOTAL
AL GA XY LA ns NC NF sC SF ™ TOTAL
TOTAL TRUNK GROUPS: il b4 % 8 5 53 3 8 54 40 292
TRK GRPS MEAS/PROC: 20 3% % 7 5 43 25 8 4y 39 244
T0T GRPS > 3X MC TMIS REPORT: o 1 8 ¢] e 1 ] 0 2 2 6
PcT .0 2.9 .0 -0 .0 2.3 -0 .0 4.1 5.1 2.5

-
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CLEC TRINK GROUP SERVICE REPORT SUMMARY
NONTH: O9/97
BST DRDERED
AL GA KY LA “s NC WF sSC SF ™ TOTAL
TOTAL TRUNK GROUPS: 1 7 ] 1 i S 11 4 10 S 51
TRK GRPS MEAS/PROC: 1 7 3 1 b} 3 11 4 10 S &7
10T GRPS > 3X NC THIS REPORI: b 1 ] 0 1] )] 0 0 3 ] 5
PCTY 00 13 .0 .0 D .0 .0 .0 30.6 20.0 10.6
CLEC ORDERED
At GA XY LA [ 3 NC NF SC Sf ™ TOTAL
TOTAL TRUNK GROUPS: 51 37 13 14 4 34 32 9 &% 39 28
TRK GRPS MEAS/PROC: 48 34 13 7 4 48 30 7 & 3% arn
TOT GRPS > 3X NC TH1S REPORY: D 0 o 0 0 0 0 1} 0 1 1
PCYY .0 .0 .0 -0 .0 .0 .0 .0 .0 2.6 4
TOTAL
Al GA KY LA NS NC NF sC SF L (] TOTAL
TOIAL TRUNK GROUPS: 52 &4 19 8 5 52 43 13 56 &4 334
TRK GRPS MEAS/PROC: &9 41 16 8 5 50 41 " 56 &4 39
TOT GRPS > 3% NC THIS REPORT: L] 1 0 0 0 0 0 0 3 2 6
T .0 2.4 .0 .0 0 0 0 .0 5.6 4.5 1.9

-

B6/92/18

17:81
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BST ORDERED
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TOTAL TRUNK GROWPS:

TRK GRPS KEAS/PROC:

TOT GRPS > 3% NC THIS REPORT:
PCTY

CLEC ORDERED

TOTAL TRUNK GROUPS:

TRK GRPS MEAS/PROC:

TOT GRPS > 3X HC THIS REPORY:
PCTY

TRK GRPS WEAS/PROC:
TOT GAPS » 3X AC THIS REPORT:

PCTY




CLEC TRUMK GROUP SERVICE REPORT SUMMARY

nOMTH: 11797

B57 ORDERED
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.............................................................................................................

TRK GRPS REAS/PROC:
107 GRPS > 3X NC THIS REPORT:
PCT e

CLEC ORDERED

............................................................................................................

TOTAL TRUNK GROUPS:

TRK GRPS MEAS/PROL:

TOT GRPS > 3% NC THIS REPORI:
ren

............................................................................................................

TRX GRPS NEAS/PROC:
TOT GRPS > 3% 4iC THIS REPORY:
PCT
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CLEC TRUNK GROLP SERVICE REPORT SUMMARY

MONTH: 12/97
BST ORDERED
Al GA KY LA NS NC NF SC SF ™ TOTAL
TOTAL TRUNK GROUPS: ”" 12 7 4 1 6 1% 4 13 9 81
TRK GRPS WEAS/PROC: " 10 14 4 1 6 “% 4 13 9 79
TOU GRPS > 3K NC THIS REPORT: 0 0 [} 1] 0 0 0 0 0 0 0
rcl .0 .0 .0 .0 .0 -0 .0 .0 .0 .0 0
CLEC ORDERED
AL GA KY LA ns N NF sC Sf ™ TOTAL
TOTAL TRUNK GROUPS: &5 63 a2 24 4 61 35 1 43 56 364
TRK GRPS MEAS/PROC: &5 35 21 22 & 53 34 n 43 56 344
TOY GRPS » 3X NC THIS REPORT: [+ 3 0 0 0 0 0 0 1 0 &
PCT1 .0 5.5 .0 .0 .0 .0 .0 .0 2.3 -0 1.2
TOTAL
AL GA Xy LA s L= NF sC SF ™ TOTAL
TOTAL TRUNK GROUPS: 56 n 29 2B 5 67 49 15 56 &5 45
TRK GRPS MEAS/PROC: 56 o 28 26 S S9 48 L b3 56 &5 AZ3
TOT GRPS > 3K NC THIS REPORY: 0 3 0 0 0 U] 0 0 1 0 )
PCTY 0 4.6 0 .0 -0 o .0 -0 1.8 .0 .9
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Trunk Group #1:
8/18/97 Data
Trunks In-Service 432
Measured Blocking 14.6%
Busy Hour 10pm - 11pm

Additional Comments: The trunk group was increased from 312 trunks to
432 (+38%) on 8/8/97. An additional 240 (+56%)
trunks was scheduled for compietion on 8/28/97, but,
was delayed due to CLEC problems.

Past Data:
—Date Trksin-Sve Trks Rod Blocking Busy Hour
06-09-97 312 306 6.8% 10-11pm
06-16-97 312 531 18.3%  10-11pm
06-23-97 312 601 26.3% 10-11pm
06-30-97 312 626 28.9%  10-11pm
07-07-97 312 646 30.7%  10-11pm
07-14-97 312 582 256% 10-11pm
07-21-97 312 649 27.9% 10-11pm
07-28-97 312 682 32.1% 10-11pm
08-04-97 312 751 36.9% 10-11pm

08-11-97 432 791 242% 10-11pm
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Trunk Group #2:
8/18/97
Trunks In-Service 264
Measured Blocking 8.6%
Busy Hour 10pm - 11pm

Additional Comments: The trunk group was increased from 144 to 264
(+83%) trunks on B/13/97. In addition, 240 (+167%)
direct end office trunks were added to provide further
relief for this trunk group.

Past Data:
_Date Trksin-Svc¢  Trks Rqd Blocking Bugy Hr
06-09-97 72 13 0.0% 4-5pm
06-16-97 72 32 0.0% 34pm
06-23-97 72 39 0.0% 34pm
06-30-97 72 47 0.0% 34pm
07-07-97 72 83 0.0% 10-11pm
07-14-97 72 61 0.0% 10-11pm
07-21-97 72 71 1.0% 10-11am
07-28-97 144 20 0.0% 10-11pm
08-04-97 144 188 46% 10-11pm
08-11-97 144 249 8.0% 10-11pm

The above data shows traffic increasing by 20 folds in two months. The
group had a utilization rate of approximately 20%, which is very low.
Right before it went to 100% utilization, a 100% increase in the trunk
group size was made. This was still not enough to handle the traffic
increase in the last three weeks.
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DETAILS ON TRUNKS ORDERED BY BST FROM CLECs

Trunk Group #3;
8/18/97
Trunks In-Sarvice 288
Measured Blocking 9.5%
Busy Hour 9pm - 10pm

Additional Comments: The trunk group was increased from 288 to 528
(+83%) on 8/24/97.

Past Data;

_Date = Trksln-Svc TrksRqd Blocking BusyHr

05-05-97 288 0.7% 4-5pm
05-12-97 288 0.6% 4-5pm
05-19-97 288 228 0.0% 4-5pm
05-26-97 288 224 0.0% 4-5pm
06-02-97 288 225 0.0% 4-5pm
07-14-97 288 0.7% 9-10pm
07-21-97 288 335 21% 9-10pm
07-28-97 288 348 45% 9-10pm
08-04-97 288 384 6.0% 9-10pm
08-11-97 288 348 7.3% 9-10pm

This trunk group had an approximate utilization rate of 80%. Then,
stating In 7/21/97, the traffic load increased by approximately 50%
from the previous week.



Trunk Group #4:

8/18/97

Trunks In-Service
Measured Blaocking

Busy Hour

648
7.2%

BeliSouth Telecommunications, Inc.

Spm - 10pm
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Additional Comments: The trunk group was increased from 552 to 648
(+24%) on 8/18/97.

Past Data:

Date

08-12-97
05-19-97
05-26-97
06-02-97
06-09-97
07-14-97
07-21-97
07-28-97
08-04-97
08-11-97

Trks In-Sve  Trks Rod

384
384
384
384
384
384
384
480
552
552

198
211
224
242
251
537
642
983
894
888

Blocking  Busy Hr
0.0% 9-10pm
0.0% 9-10pm
0.0% 9-10pm
0.0% 10-11pm
0.0% 10-11pm

15.6% 10-11pm
22.5% 10-11pm
33.7% 9-10pm
206% 9-10pm
20.1% 9-10pm

The above data shows traffic increasing by over 4 times in three months.
In early May, the group had utilization rate of approximately 50%. A
month later (6/8/97), the utilization rate was 85%. Then, one month later,
the traffic load increased by approximatiey 100%, which sent the
utilization rate went up to 140%. In the one week period from 7/21/87 to
7/28/97, the required trunks to handie the traffic went up 50%, from 642 to
983. Even with a 43% increase in the trunk group size, the trunk group is
still experiencing blocking.



JANUARY 1997

ROW 0¥: TOTAL. GROUPS
ROW 0181 VALID GROUPS
ROW 0186: FGD > MINT 3M0
ROW 8485 OTH > MBT 3MO
ROW 9152: FGD > MST 1M0
ROW 0188: OTH > MBT MO
ROW 0288 FGD > DBO MO
ROW §180: OTH > DBO IMO

FERRUARY 1097

ROW 0180; TOTAL GROUPS
ROW 0181. VALIC GROUPS
ROW 0195: FGD > MY 380
ROW i 86. OTH > MBT 3M0
ROW 9187 FGD > MBT 1MO
ROW 8188: OTH > MBY MO
ROW 818% FGD » DBO 3MO
ROW 0180: OTH » 0BO IO

ROW 010: TOTAL GROWPS
ROW 0181: VALID GROUPS
ROW 0148 FGD > MBT MO
ROW 0188: OTH > MIFT 3MO
ROW 0187 FGO > MBT 1MO
ROW SRS OTH > BT 1MO
ROW 0189: FGD > DBO M0
ROW 01808: OTH > DBG IMO

APRE 097

ROW 0180 TOTAL GROUPS
ROW0181: VALID GROUPS
ROW 04865: FOD > MBT 3M0
ROW 0188: OTH » MY 3MO
ROW 0487 FGD > MBT 1MO
ROW 0188 OTH > MET YMO
ROW 0180 FGD > DBO M0
ROW 5190 OTH > DBO M0
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MAY 17

ROW 0180 TOTAL GROUPS
ROW 0181 VALID GROUPS
ROW 0106: FGD » MBT IM0
ROW 0186: OTH > MBT 30D
ROW 0187 FGD > MIT MO
ROW 0188: OTH > MY 1MD
ROW D389: FGD » DBO MO
ROW 0180: OTH > DBO IO

JUNE 1987

ROW 0150: TOTAL GROUPS
ROW0181: VALID GROUPS
ROW 0185: FGID > MBT IMO
ROW 0188. OTH > MET M0
ROW @187- FGD > MET 10
ROW Q188 OTH > MBT M0
ROW 088: FGD > DBO IO
ROW D188: OTH » DBO JMC

ALY 1097

ROW 0%80: TOTAL GROUPS
ROW 9131 VALD GROUPS
ROW 8185 FGD > MBT 30
ROW @186: OTH > M8T 30
ROW 0187: FGD > MBT W0
ROW ¢188: OTH > MET M0
AOW 4188 FGD > DBO 3O
ROw 0180: OTH > DBO 3M0

AUGUST 1087

ROW 0180: TOTAL GROUPS
ROW 0181 VALID GROUPS
ROW 8135: FGD » MET 20
ROW 9488. OTH > MBT 3O
ROW 9187 FGD > MBT 0
ROW0188: OTH > MBT tD
ROW 01808: FGD > DBO MO
ROW 010 OTH > DBO MO
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SEPTEMBER 1997 AL FL GA Y LA s NC sc ™ TOTAL
ROW 0180 TOTAL GROUPS 373 653 az? 168 502 308 418 235 514 3598
ROW018): VALID GROUPS 369 &80 2% 188 502 388 418 235 513 3589
ROW 0185 FGD > MET 30 ] ) 1 0 ) 0 0 0 0 1
ROW 0186 OTH > MET IMD 0 0 D 1] ] 0 o 0 0 0
ROW 0187 FGO > MBT W0 4 7 5 1 4 1 1 2 2 27
ROW D388. OTH > MBT MO [} 0 1] 1] 0 0 0 0 0 0
ROW D\O» FGD > DBO MO (] 1 2 o 0 0 0 0 1 4
ROW 0180. OTH » DB 3MD 0 0 ] 1]} 0 1) 0 0 0 4]
OCTOBER 1987 A n GA «r LA v NC sC ™ TOTAL
ROW 0180: TOTAL GROUPS an = 325 188 s 305 as 24 513 s
ROW 181 VALID GROUPS o s = s o >4 a? 24 513 25e2
ROW 0138: £GD > MT 3MO a [ 1 0 0 1 0 a ° 2
ROW 185 OTH > MBT JMO0 o ° 0 0 ° 0 ° o ° 0
ROW 9187 FGD > MY M0 [} 2 4 [*} 2 1 1] 4 [ 4 17
ROW 0188: OTH » MBT 1MO o 0 o D ° ° ™ o » o
ROWC! 88 FGD > DBD IO ) ° 2 0 ° 1 ° o 0 4
ROW 0140 GTH > DD MO e ° o 0 0 ° ° 0 0 a
NOVEMBER 1007 F1e n GA Ky LA us NC sC ™  TaTAL
ROW 0190 TOTAL GROUPS 1) ™ EY) 1. so2 381 ) ns 513 0
ROW 0181 VALID GROUPS £ P 3% 18 s 81 A2 ns 513 BB
ROW 0188: FGID > MOTT 3D 9 0 0 ° 0 ] 0 ° D °
ROW 0308: OTH > MIST 3M0O 0 0 o 0 0 e 0 ¢ 0 0
ROW 0487 FGD > MBT 1MO 1 7 7 0 & 4 o ° 3 2
ROW 0188 OTH > MIFT MO 0 a 0 [] o 0 [ )] ] 0
ROW 0188: GD > DBO IO 1 a 0 ° 2 0 ° 0 0 3
ROW 0190: OTH > DD M0 ) o 0 o o ° 0 0 o a
DECEMBER 1987 AL n GA "y LA s NG s ™ TOTAL
ROW 0180 TOTAL GROUPS nz 650 an 0 so2 173 Ty 25 513 3504
ROW 9131 VALID GROUPS an s B 8 s 378 Y 235 513 3672
ROW 0185:FGD » MBT 340 ° ° ° ] ° ° ° o 0 o
ROW $198: GTH > MBT 3D 0 0 ° o 0 ] 0 0 o °
ROW D382: FGD > MBT 1M0 0 o 3 a " s 2 1 4 1
ROW DV OTH > MBT MO 0 0 0 o 0 0 0 0 o 0
ROW 018w FOD > DBO AaMO (1] a 1 <] 1 1 ] (] 1 4
ROW 0190: OTH > DBO MO 0 o 0 o 0 0 ] 0 0 °




TGSN

AFQ78038

AC164133
AC143994

AC174786
AC116862
AC173392
AC110293

AFO75713
AFO74126

AF121038

AC134518
AC174458

AC115040
ACY24703

AFQT1761
AF130619

HNVIALLNOGY

NBADFLGGO4TY
WPBHFLGROZ2T

ATLNGABUOTT
ATLNGABUDRT
ATLNGABUOY Y
CLMBGANTOYT

STRGLAGNOGY
LFYTLAMAGGY

JCSNMSCROST

RLGHNCNOO1T
CHRLNCBOOS T

GNVLSCDTAOT
GNVLSCDTA0T

MMPHTHMABAT
MMPHTNMABAT

END OFFICE

CLMNALMADSO

PMBNFLFECGO
WPBHFLLESEE

ATLNGACS65C
ALPRGAMAL7C
ATLNGALIC294
CLMBBAMTSZC

BTRGLAISCGO
LFYTLAVMCGO

JCSNMSBLOSO

RLGHNCST84G
ROONNCK] 26F

SPBGSCWVSTE
SPEGSCWVSTE

MMPHTNMACGO
MNPHTNRADSO

* EXCEEDS THRESHOLD OF 2X

BeliSouth Telecommunications, inc.
Exhibit WNS-12A
Page 1of§

BELLSOUTH CTTG BLOCKING REPORT - DETAILS
FOR 08/97

GROUPS EXCEEDING MBT

PROCESS DATE: 09/11/97

DESCRPY

77 AF

MM AF
MK AF

77 AF
M= AP
7- AF
7~ AF

7-
7~

AF

77 AF

77 AF
T7 AF

M- DF
MM AF

7- AF
77 AF

bT

DY
or

or

ET
00

TC

or

13
or

DD
1§

sTUoY
PERICD

081897

081897
081867

081897
081897
081897
081897

081897
081897

081897

ag1897
081897

081897
081897

081297
081897

oasvo
BLKG

0209

L1264 21
0331 2

D426°
0257

20

15
18

.0683* 16
.g210v 1

6264

48
%

480

39
188
312

168
504

360

537
359

24
26

120
934

VAL NBR

20

19
19

18
20
19
20

20
20

19

18
17

19
19

17
19

NN - — -

—- -

REMARKS

0111 33 XS mMTU 072297.

D131 TRUNKS MADE SusY
D111 TRUNKS MADE RUSY

B0L1 TRKS PROV SUBTND GRPS
D1C1 CABLE FAILURE

AQAY 4LBTRKS PEMD ON 082097
ADA2 COMPLEX TRK ADD REQD

D21 OTHER
BOAT 48 TRXS.COMP.ON B8/27/97

AGA1 48 TRUNKS PENDING ON 090897

0111 [C MAINTENANCE PROBLEM
BOAT 24/72 TRK COMPLETED ON 082797/

D1C2 CRX FAILURE
D1C2 CRX FAILURE

BOA1 +120 8/7/97
BOAY +48 8/22/97



TGSN

AF1313&3
AF139430
AF131705
AFQ97031

AC134R13
AC148631
AC1T0443
ACTA3994
AC164019
ACT27621
AC164103

AC114080
AC116014
AC176786
AC110293
AC117673

AF107760
AFOO9ST9
AF123426
AF12342%
AF123716
AF121038
ACA7AAS?

AC167960
AC169237

AF166438
AF124140

GOSDALNTQTT
BRNMAL HWDGT
BRNMALNTOGT
GREMALMYOGY

JCVLFLCLOST
ORLDFLMADLT
NDADFLGGOAT
WPBHFLGRARY
NBADFLGG01Y
NOARFLGGDT
NDAOFLGGOYY

ATLNGABUGZT
ATLNGABUOZT
ATLNGABUOT
CLNGGAMTOST
ALBYGAMADST

WNCHKYRAO2T
LEYTLAMAQGT
MONALAMAOST
MONRLAMAQAT
MONALAMAOST
JCSNMSCPOST
CHRLNCBOOST

CHTNSCDY60Y
GNVLSCDTS0T

KNVL TNWHO3Y
KNVLTNMABST

END OFFICE

----------

FTPYALMADSO
TSCLALNODSO
BRMMALCPBSE
PRSHALNMDSD

ORPKFLMAZSE
ORLDF1LSADSD
PMBNFLESDSO
WPRHFLLESSE
MIAMFL ] CBAR
MIAMFLFLDSO
MIANFLCADSO

MRTTGAEARTF
ATUNGAGR24F
ATLNGAPPDS2
CLMBGAMTI2C
SYLVGAEST7A

ACHDIYMADSO
LEYTLAMACGY
RSTNLAMADSO
MONRLADSDSC
BSTRLAMADSO
JCSNMSBLOSO
AOONNCK 1 26F

MNPLSCESBAF
GRERSCMAB?F

MDVITNMTDSD
MDVITNMTDSO

¢ EXCEEDS THRESHOLD OF 2%

BELLSOUTH CTTG BLOCKING REPORT - DETAILS
FOR 09/97

GROURS EXCEEDING MBT

PROCESS DATE: 10/13/97

DESCRPT

------

MW DF
MM DF
MM OF
M- DF

77 AF
77 AF
77 AF
MM AF
MM AP
77 AF
T7 AF

M-
"-
n
7-
M-

AF
AF
AP
AF
DF

77 AF
TT AF
T7 AF
T? AF
M- OF
77 AF
MM AF

Ua
77 AF

77 AF
M- DF

or
pT
ot
EY

oY
DY
ot
or
DT
01
or

€7
ET
o1
oo
EY

0T
oY
DY
pY
DD

ot

DY
L]

DY
ET

STubY
PERLIQD

091597
091597
091597
091597

091597
091597
091597
091597
091597
091597
091597

091597
091597
091597
oNns97
091597

090897
091597
091597
091597
091597
891597
091597

091597
91597

no0897
091597

Qasvd
aLKa

.1291* 09
.0333* 15
.0366* 02
.0533* 10

.QThér
.0245*
0222+
.0204*
Q223
.02%5"
.02a7*

21
16
29
a7
04
10
21

.0203*
0329+
.02%0*
.0r90*
.0arre

10
10
13
16
14
521 29
0226 15
0519 29
.0293* 20
.0285¢* q7

.Q826* 20
.0739* 24

.0487* 21
.o208v 21

.0243* 20
0293« 21

24
2]
2
10

2Q
96
2%

24

26
192
260

43
22
9
312
3%
353
1176
720
816
24
340

24

528

as

VAL NBR

19
20
16
20

20
19
1%
19
17
19
19

20
20
19
20
18

13
18
)
20
20
20
20

20
20

15
20

PP N A ) - -

~N P s ] -h it (A s -~

-

_____

D1
D11
ol
ot

AQAt
AGAY
DIXY
ot

BellSouth Telacommunications, inc.
Exhibit WNS-12A
Page 20of §

24 TKS NTU 082597
4B TXS WTU 090297
35 TKE MTU 0BR69Y
12 TXS MTU 090897

72 TRUNK ADDITION ON 9-3-97.
26 TK ADD 8-27/48 TX ADD 9-15-
ABNGAMAL LOAD

TRUNKS MADE BUSY

D1C2 CARRIER FATLURE

p
BOAY

omm

OTHER LINRELIABLE DATA
96 TRUNKS COMPLETED 9/16/97

MAINTENANCE PROBLEM

DIC4L EQUIPWENT PROBLEM

ADAY

26 TRCS PEND 1797

AGAZ comMPL TRK ADD REQD

COAS
ADJY
AGAY
BOAY
AGA!
D11
80AY
e

30A1
80A1

DI
ot

UNDER INVESTIGATION

1C SUBTENDING TRK GRP NEEOS AU
+96 TRUNKS PENDING 9/25/97
+96 TRUNKS COMPLETED 9/29/97
+48 TRUNKS PENDING 10/7/97
MATNTENANCE- CLEARED

48 TRUNKS COMPLETED ON 091897
MAINTENANCE PROBLEM

26 TRXS COMP. 9/3/97.
24 TRKS Cowp. 9/8/97

26/288 BOT 9/11/57
8/24 Bat 9/11/97



TGSN

AC164019
AC164679

AC174786
ACIB54TA
AC110293
AC148066

AF129256
AF123724

AF121038

AC157164
AC169267

AF142326
AF123009
AF124575
AF109490
AF115443
AF117320

NOADFLGGO1T
NDADFLGGO1T

ATLNGABUD1TY
ATLNGABUOTY
CLMBGAMTOTY
ALBYGAMAO3T

BTRGLAGWOGT
MONRLANAOST

JCSNMSCPOST

GNVLSCOTSQT
GNVLSCOTA0T

NSVLTMMORT
MAPHTNMABGLT
MMPHTNMABAT
KNVLTNMABAT
KNVLYNMABAT
CHTGTNNSB4Y

END OFFICE

MIAMFLICBAE
MIANFLAPDSO

ATLNGACSSSC
ATLNGACSDS3
CLMBGAMTI2C
CMLLGAMAIZE

BTRGLAGOSO
WNBOLAMADSO

JCSNNSELDSO

SPBGSCMAS 7€
GRERSCMABTYF

LUBGTNMADSO
JCSNTNNSDSO
CMONTNMADSD
ATHNTNMADSO
SRVLTNMADSD
ATHNTNMADSO

¢ EXCEEDS THRESHOLO QF 2%

BELLSOUTH CTTG BLOCKING REPORY - DETAILS
FOR 10,97
GROUPS EXCEEDING MBT
PROCESS DATE: 11/13/97

DESCRPT

AF
AF

T7 Af
77 AF
T- AF
7 oF

77 OF
- DF

TT Af

MM AF
MM AF

77 AF
M- DF
N- OF
M- DF
T7 AF
M- DF

0T
oT

b1 §
or

or

07
bo

b))

oY
oy

o1
£T
ET
ET
DY
EY

sTuDY
PERLIOD

102097
102097

102097
102097
102097
102097

102097
102097

102097

102097
102097

102007
102097
102097
102007
102097
102097

QBsvD
aLKG

"

10
19
09

VAL NBR
TKS OAYS RPYS
26 19 2
24 19 1
768 19 1
84 20 1
432 17 4
239 17 1
104 20 1
24 20
408 20 3
3 19
26 18 1
192 19 1
48 20 1
4 20 1
26 20 1
I 20 1
17 20 1

BeliSouth Telacommunications, Inc.
Exhibit WNS-12A
Pagedof §

CARRIER FAILURE
CARRIER FAILURE

72 TRKS COMPD 110697
48 TRAS PEND 111797
TRKS COMPD 101697
TRKS PEND 111497

+24 TKS.PENDING 10/17
MAINTEMANCE - CLEARED

192 TRUNKS COMPLETED ON 110597

MYCE PBLM
MTCE PBLNM.

EQPT PROBLEM 10/17-1SOL FROM C
21748 BOY 10/2/97

10716 CuT CASLE
10/21-CONTRACTOR ERROR

60/72 80T 9731797
10/21-CONTRACTOR ERRCR



TGSN

AF114020

AC119234
AC1T2580
AC164995
AC165012
AC145700
ACI1T3730
ACITSORY

AC127457
ACY 73880
AciTisen
AC17559%
AC1 76081
AC1844T0
AC185758

AF 134904
AF 120254
APOM126
AF1L9163
AF102203
AF122616

AF121107
AF125441
AF129%813
AF131842

AF130197
AF105249
AF138684

TANDEM

......

MTGMALMTOGT

PNSCFLMAOT
ORLOFLMAOLT
DYBHFLPOOYT
JOVLPLSMOTT
NDADFLGGOAT
WPBHFLGRO2T
WPBHFLGROZY

AGSTGAMTO3Y
ALBYGARAGST
ATLNGABUO1T
ATLNGABLOYT
ATLNGABUOIT
ATLNGARIGYT
ATLNGABUOTT

NWORLAMAGGT
ATRGLAGUHOGY
LFYTLAMAOGT
LFYTLARAGGT
SHPYLAMAOGY
SHPTLAMAOGT

TUPLMSMAD7Y
GNUDNSMAZAT
JCSNMSCPI6T
WRONMSTLO7Y

WP HTHMASL T
NMPHTNMABAT
MMPHTNMABAT

END OFFICE

WTGMALDADSO

GLBRFLMCDSO
ORLDFLMADS
DYSWFLOROSO
PNVOFLMADSO
FTLDFLPLCGD
BCRTFLMADSY
BYSNFLMADSO

NAGSSCMAZTE
ALBYGAMABEC
MRYTGABAD7E
LLONGANADZF
VLRCGAESA5A
SMYRGAMADS 1
ATLNGALAODS!

CVTNLAMADSS
BTRGLAGWDSO
LEYTLAVMCGO
LEVLLAMADSD
MANYLAMADSO
HANYLAMADSD

HSTRNSMADSO
ATCMMESUDSO
SHETHSMADSO
SHETMSMADSD

MMPHTNCYDSO
OYRGTNMADSO
HMBLTNMADRS

* EXCEEDS THRESHOLD OF 2%

BeliSouth Telscommunications, inc.
Exhibit WNS-12A
Page 4 0f 5

BELLSOUTH CTTG BLOCKING REPDRY - DETAILS

FoR 11/97
GROUPS ENCEEDING MBY
PROCESS DATE: 12/11/97

DESCRPT

pf

M- OF
77 AF
M AF
77 AF
77 A
77 Af
N- DF

M- AF
WM AF
77 AF
TT AF
77 AF
77 AF
7 AF

77 DF
77 OF
7- AF
77 DF
M- DF
M- OF

T7 AF
M- DF
m- OF
MM AP

T7 AF
M- DF
M- DF

ET

EY
or
ov
oY
)
oY
4]

EY
ar
o7
py
o7
or
o7

o7

124
EY
bD

pY
EY
ET
DY

oY
ET
EY

sTUDY
PERICQD

1M797

111797
11797
11797
1m
111097
mn7
ARYL 4

AR Ea U4
111797
1117
11197
117
1117997
111797

"me7
111797
111797
111997
11797
111797

Mmn?
111797
Mmre7
111797

111797
111797
11797

08SV0
oLxXG

--------

.0356*
.0319+

.Q385~
.g23g*
.0331*
05483

.Dazg*
2225
.0reae

-0404+
.0318e

0339+
.0256*
.0270*
0244

0532
L0416+
-0426*

24

\7
192
26
na2
504
120
rd

2
26
430
574
134

552

VAL NBR

19

19
19
19
19
1%
19

5

19
19
20
19
20
20
20

19
12
20
16
19
1®

19
19
L]
20

20
20
20

-l i ) - =B o —d D b P e

- h B b

-

REMARKS

D11 MYU B TXS 110597

D111 MNTC. USAGE 11/712/97.
COAY DATA UNDER INVESTIGATION.
D111 NNTC. USAGE 10/29/97.
D1K1 AGNORMAL LOAD 11/10/97.
COET CONVERSION ACTIVITY

AGAT 96 TKS PEND 120997

AQAY & TRKS PEND 121597

DIK1 ABHORMAL LOAD

01CS SOFTWARE PROBLEM
COAT UNDER INVESTIGATION
COE! CONVERSION ACTIVITY
COA1 UNDER INVESTIGATIONM
COAY UNDER INVESTIGATION
COAT UNDER INVESTIGATION

D111 MAINTEMANCE - CLEARED

0117 MAINTEMANCE

0111 MAINTEMANCE

DI1Y MAINTENMANCE - CLEARED 11717
D111 MAINTENANCE - CLEARED 11/20
D11 MAINTENANCE - CLEARED 11/20

AOAT 26 TRUNKS PENDING 013098
0111 MAINTENANCE PROBLEM
D1C2 CARRIER FAILURE

DIC2 CARRIER FAILURE

ACA1 +120 TRUNKS PENDING 12/12/97
D111 43748 @01 11/13/97
D111 38/48 BOT 11/13/97



A

TGSN

AC179270
AC184470
AC175588

AF122595
AF122557
AFO76128
AF125001

AF125641
AF123375
AF125383
AF125761
AF131646

AC155877
AC115224

AC144303

AF130822
AF139197
AF124548
AF124583

NRCRGAMAQTT
ATLNGARUDIT
ATLNGABUO1T

NWORLAMAOGT
NUORLAMAOGY
LEYTLAMAGGT
SHPTLAMAOGT

GNUDMSMAZAT
JCSNMSCPIST
JCSNMSCPIAT
MRONMSTLOTT
NRDNNSTLO7Y

RLGHNCHOO1T
CHRLNCCAQST

CHTNSCDYTAOT

MMPHTNMABAT
MMPHTAMABG Y
NSVLTNWNG2Y
MMPHTNMABAT

END OFFICE

ATLNGATH78A
SMYRGAMADSY
MRYTGAEADTF

JSANLAMADSD
LCMOLAMADSO
LFYTLAWMCGD
HYVLLAMADSO

PYCHMSESLDSO
ENTRMSMADSO
SNATMSMADSO
ENTRMSMADSD
ENTRMSMADSO

RLGHNCSB25¢F
LNTNNCMAT3F

WNPLSCESARF

MMPHTNELDSO
MMPHTNCYDSO
NSYLYNSTYDSO
MEDNTNMADSO

* EXCEEDS THRESHOLD OF 2X

BELLSOUTH CTTG BLOCKING REPORY - DETAILS
INCLUDES BELL AND NONBELL GROUPS FOR 12/97
GROUPS EXCEEDING MBT
PROCESS DATE: 01/09/98

DESCRPY

77 AF
77 AF
77 AF

M- DF
M- DF
7- AP
M- DF
M- DF
N- BFf
M- DF
7T AF
MM AF

M-
M-

DF
AF
NM AF
77 AF
TV AF

77 AF
M- OF

STUDY
PERIOD

......

121597
121597
121597

121597
121597
121597
121597

121597
121597
121597
121597
121597

121597
121597

121597

121597
121597
121597
121597

0dsvp
aLkG

Q287
733
. 0609

-g221*
-0as52
0751
.0208e

0394*
.0268
.0625*
-0300*
- De4o®

0452
L0631

.0236°

0243
- 0A34°
-0436*
.0322¢

13
a9
2

06
09
20
08

16
18
20
10
10

12
14

15

15
15
10
16

408
60
630

12
12
552

w

-]
574

VAL NGR

19
17
18

20
20
20
19

19
19
19
19
19

18
18

18

18
17
19
19

- ERDre YR X1 - RS b -2 ™ N

-

PP T Y

BellSouth Telscommunicationa, Inc.
Exhibit WNS-12A
PageSof§

72 TRKS PEND 011398
48 TRKS PEND 011398
48 TRKS PEND 011398

MALNTENANCE - 12/15-CLEARED
MAINTEMANCE-12/17-CLEARED
MAINTENANCE

MAINTENANCE-12/12-CLEARED

MATNTENANCE PROBLEM
CABLE FATLURE
CABLE FAILURE
CABLE FAILLRE
CABLE FAILIRE

AGNORMAL LOAD ON 121197
MAINTENANCE PROBLEM

MAINT. PROB

+96 12/18/97

+120 12719497

+¥96 12/17/97 & +120 12724797
374 BOT 1272797



LOCAL NETWORK TRUNK GROUWP SERVICE REPORT SLIMNARY
NONTH: 06797

ToTAl
AL GA 144 LA us NC NF sC SF ™

TOTAL TRUNK GROUPS: 306 1001 201 427 319 680 403 325 350 579
TRK GRPS MEAS/PROC: 354 94 " 419 319 634 390 297 346 439
TOT GRPS > 3X §C THIS REPORT: 8 18 5 12 4 8 5 26 26 6
PCT 2.3 1.9 2.6 2.9 1.3 1.3 1.3 8.8 7.5 1.4

LOCAL NETHORK TRUNE GROUP SERVICE REPORT SUMMARY
nouTH: O7/97

TOTAL

AL GA Ky LA NS uc KF sC SF ™

BellSouth Telecommunications, Inc.

TOTAL

467y
4330
18
2.7

TOTAL

B T T L Py P I

TOTAL TRIMK GROUPS: 39 1009 206 433 e 681 403 328 363 581
TRK GRPS NEAS/PRUC: 352 940 197 426 3% 639 k14 300 353 442
TOT GRPS > 3% NC THIS REPORT: 6 25 0 11 3 5 [ 4 4 5 6
PCT 1.7 2.7 .0 2.6 .9 .8 1.8 1.3 1.4 1.4

LOCAL NETWORK TRUNK GROUP SERVICE REPORT SUMMARY
MOWTH: 08/97

TOTAL

............................................................................................................

TOTAL TRUNK GROUPS

TRK GRPS MEAS/PROC: 367 %2 199 427 319 6k2 39 380 356 443
10T GRPS » 3X NC THIS REPORY: 10 31 2 S p 6 7 9 13 6
PC1 27 33 1.0 1.9 13 .9 1.8 30 3.7 1.4

4707
4359
T
1.7

TOTAL
#/o GA
3678

100
3.0

TOTAL
w/o GA
3706
3419
47
1.1

TOTAL
w/o GA
37
3667

1.9

Exhibit WNS-13
Page 10f3




LOCAL WETWORK TRUNK GROUP SERVICE REPORT SLPMARY

NONTH: 09/97

TOTAL

TOTAL TRUNK GROUPS: 395 o88 207 432 e 67% 402
TRK GRPS MEAS/PROC: 3n %5 201 &27 319 639 397
TOT GRPS > 3X NC THIS REPORT: 8 39 4 9 1 13 17
pCT 2.2 4.1 2.0 2.9 3 2.0 4.3

LOCAL MEVWORK TRUNK GROLP SERVICE REPORT SUMMARY
nouTH: 10/97

TOTAL

TOTAL TRUMK GROUPS: 388 1002 200 432 320 487 39
TRX GRPS MEAS/PROC: 354 9% 198 429 320 647 k.4
TOT G&PS » 3X NC THIS REPORT: 1} n 1 12 & (-] "
PCTY 4.1 .4 .5 2.8 1.2 1.2 2.8

LOCAL METWORK TRULMK GROUP SERVICE REPORT SUMMARY
MONTH: 11/97

TOVAL

TOTAL TRUNK GROUPS: 588 1004 199 432 318 691 401
TRK GRPS MEAS/PROC: s 946 198 420 37 652 39
TOT GEPS > 3K NC THIS REPORT: 10 55 0 10 2 3 5
rcty 2.6 5.8 .0 2.3 -6 2.0 1.3

™
343 S8y
358 451
18 13
5.0 2.9
™
3 2
366 443
18 14
4.9 3.2
™
324 445
38 445
3 10
7.1 2.2

BeliSouth Telecommunications, Inc.
Exhibit WNS-13
Page 20f 3

TOIAL TOTAL
w/0 GA
4705 kT4 4
4410 3465
31 92
3.0 2.7
TOTAL TOTAL
w/o GA
4564 3562
Lty 3480
161 91
3.6 2.6
TOTAL TOTAL
w/o GA
4532 3528
4408 3462
133 mn
3.0 2.3

|




